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Congratulations on your purchase MYLO - an artificial intelligence-based 

drowning detection system for residential swimming pools. 
 

With the exceptions detailed below, this warranty covers any defect or malfunction of the 

system for a period of 12 months from the date on the invoice. 

 

To activate the warranty a form needs to be submitted in CORAL SMART POOL website 

https://coralsmartpool.com/warranty/ 

- The warranty period begins from the day the product is received.  

- The warranty is not transferable. It extends only to the original buyer.  

- The following is NOT covered under this warranty:  

• Any breakage of any of the system parts.  

• Damage caused by fully submerging the system in the water. 

• Damage caused by water penetrating a system that was left outside  un-installed 

exposed to weather damage. 

• Damage caused to the pool unit which is the result of stepping on it. 

• Wi-Fi communication cannot be guaranteed and is dependent on the quality of 

your Wi-Fi router and its distance to the system.   

• Damage caused by in-appropriate installation (not according to user-manual 

instruction)  

• Damage caused by Incorrect use, which includes any use differing from the 

described intended purposes, and guidelines in the user-manual. 

• Damage caused by using MYLO outside of the Water. 

• Damage caused by using MYLO in the pool with the water level below the 

water level mark on MYLO tube. 

• Damage caused by leaving either the power cord plug or the MYLO power 

socket exposed to water. 

• Damage caused to the electrical plug as a result of water penetration. 

• Damage caused to the system by using MYLO simultaneously with suction or 

pressure-based cleaning systems. 

Before using the system, please read carefully the Terms of Use on the website and the 

warnings on the Quick Start Guide provided with the product as they may effect on 

your warranty. 

 
IMPORTANT: Do not attempt to disassemble any parts of MYLO’s pool unit or home unit since it will 

completely void this warranty.  
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